
Warranty number: 
Client name: 
Product(s) installed: 
Manufacturer name:
Roll/ Production number(s): 
Installed area: 
Date installation: 
Partner Installer: 

Coverage:

8-15-year warranty from the date of synthetic turf
installation per specified product manufacture warranty
Covers substantial changes in the turf, excluding slight
color changes.
Replacement of affected areas if pile heights decrease
50% or more within 15 years (excluding installation
costs).
Prorated coverage: Years 1-8 (100%), Years 9-12 (50%),
Years 13-15 (25%).

Manufacturer Product Warranty 

Excludes damage during installation, improper underlay,
pile crushing, willful or negligent abuses, or damage by
machinery or equipment.
Not valid if not installed by a professional installer.
Excludes implied warranties.
Liability limited to the invoice price of the turf.

Limitations:

Damage from accidents, force majeure, abuse, and neglect.
Vandalism, floods, or other acts of God.
Use of chemicals and improper cleaning methods.
Failure to properly maintain, protect, or repair the turf.
Damage that occurs during shipping or transportation.
Damage caused by reflection (melting) or other flammable
materials.
Damage caused by invasive vegetation.
Normal wear and tear.

Exclusions:

Purchaser must inspect all products upon delivery.
Assignment of rights requires prior written consent.

Inspection and Assignment:

365 Day Installation Guarantee 

The integrity of the base stays intact under normal
weather
Ensures that the installation process meets the highest
standards.
Products used on your project meets the highest
industry standard

Coverage:

The installation warranty specifically focuses on the
quality of the installation process and does not cover
issues with the synthetic turf product itself.

Limitations:

The installation warranty disclaims responsibility for
issues with the synthetic grass product, which is
covered separately by the manufacturer warranty.
It does not extend to any problems stemming from the
product itself, such as defects or wear and tear.

Exclusions:
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